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ABSTRACT 

 

Introduction In the era of increasingly dynamic business competition, 

employee performance is greatly influenced by psychological factors, one of 

which is self-efficacy, or the individual's belief in their ability to complete 

tasks. This study aims to analyse the influence of self-efficacy on employee 

performance with work motivation as an intervening variable at Permodalan 

Nasional Madani (PNM) Branch Majalengka 2. 

Methods: This quantitative research employed the saturated sampling 

method, administering questionnaires to 50 PNM employees. The Sobel test 

and multiple regression were used to assess the direct and indirect effects of 

the variables on the data. 

Results: The research results show that self-efficacy has a positive and 

significant impact on worker performance and their motivation to work. 

Furthermore, the main finding of this study is that work motivation 

significantly mediates the relationship between self-efficacy and work 

motivation. 

Conclusion and Suggestion: This Research demonstrates that self-efficacy 

has a positive and significant impact on work motivation and employee 

performance. Employees who have high confidence in their abilities tend to 

be more motivated, wich in turn leads to improved performance. Work 

motivation also proves to be a mediating variable in the relationship between 

self-efficacy and performance, meaning that high self-efficacy will encourage 

strong work motivation, ultimately improving employee performance. 

Therefore, companies should be able to enhance employee self-efficacy 

through training, coaching, and psychological support to support sustainable 

performance improvement. 
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INTRODUCTION 
Many theoretical debates and empirical findings from research on the influence of self-efficacy on 

employee performance have contributed to the literature on human resource management, particularly in 

understanding the mediating role of work motivation. Studies show that self-efficacy has both direct and indirect 

correlations with employee productivity levels. (Khafidz, Akhmad Nizam Zuhri, 2023) State that self-efficacy 

significantly affects performance, but the effect becomes stronger when mediated by job satisfaction. This shows 

that without satisfactory working conditions, employees' confidence in completing tasks does not always have a 

positive impact. Moreover, (Ali, F., & Wardoyo, 2021) Found that job satisfaction affects performance through self-

efficacy. However, they emphasise that in a dynamic work environment like marketing, intrinsic motivation tends to 

play a more significant role as a driver than individual motivation.  

On the contrary, new research reinforces the idea that work motivation is an essential link between 

performance and self-efficacy. According to (Diani, 2024)The literature review shows that work motivation is a 

psychological mechanism that drives self-confidence and actual behaviour of employees in the workplace. A study 

conducted by (Nurkhakiki, R., Utami, E. M., 2024) Found that employees' work motivation is positively correlated 

with their level of self-efficacy, which in turn results in significant performance improvement. Bandura's social 

cognitive theory states that the way a person thinks, behaves, and feels is influenced by self-efficacy. The findings of 

this research align with this theory.  

Furthermore, (Saltria l, 2022al) Found that self-efficacy affects performance in government officials both 

directly and indirectly by enhancing motivation. This indicates that to improve employee confidence, interventions 

should also consider strategies that boost motivation to maximise work outcomes. Additionally, (SHE LLE LMO, 2023) 

The study shows that work motivation has a significant impact on performance, especially in the agricultural 

industry. This suggests that motivation is a universal factor that connects all personnel's potential with actual 

productivity. 

In this discussion, it is essential to use the most relevant comparisons to analyse the impact of self-efficacy on 

performance. In real-life scenarios, work motivation is a vital component for creating optimal self-efficacy, not just 

an additional factor. Therefore, to gain a better understanding of the psychological dynamics and employable 

behaviour in social-basement financial companies, it is crucial to conduct empirical research on the mediating role 

of work motivation at Permodalan Nasional Madani (PNM) Branch Majalengka 2. 

 

LITERATURE REVIEW 
The literature review will discuss three main points: basic theory, previous research, and hypotheses derived from 

prior research, which serve as the primary basis for understanding the relationship between self-efficacy, employee 

performance, and work motivation in the context of employees working at Permodalan Nasional Madani (PNM) 

Branch Majalengka 2. 

Self Efficacy  
This concept serves as a foundation in social cognitive psychology and health beliefs widely used to 

understand how self-perception affects performance. (Nurkha lkiki, R., Uta lmi, E L. M., 2024) Stress enables employees 

to handle work pressure with more confidence, ultimately having a positive impact on performance. This is in line 

with (Kha le lra lnal, 2020) Findings, which emphasise that employees with a high level of self-efficacy are more likely 

to achieve high productivity and work effectively. 

Employee Performance 

Employment performance relates to the level of work results that align with the organisation's standards or 

goals, both qualitatively and quantitatively (Malngkunelga lra l, 2016). In the context of both public and private 

organisations, performance is an indicator of an individual's success in carrying out their tasks and responsibilities. 

(Sa ltria l, 2022) sta lte ld tha lt pe lrformalnce l is not only influenced by technological factors but also by psychological 

factors such as self-efficacy and work motivation. 
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Work Motivation 

Work motivaltion caln bel unde lrstood als inte lrnall alnd elxte lrna ll drivels thalt e lncouralgel individualls to a lchielve l 

spe lcific job goalls (He lrzbe lrg, 1959). (Kalmila l, I., & Nurhalsa lna lh, 2024) highlight thalt strong sellf-e lfficalcy e lnhalnce ls 

e lmployele ls' intrinsic motiva ltion, which in turn increla lse ls de ldica ltion alnd work alchielve lme lnt. (Nurkhalkiki, R., Utalmi, 

E L. M., 2024) allso found thalt work motivaltion significalntly meldia lte ls the l influelncel of sellf-elffica lcy on pelrformalnce l, 

so e lmployele ls who a lrel confidelnt in thelir a lbilitie ls will be l more l motivalte ld to pelrform optimallly. 

Pre lvious re lse la lrch hals e lxa lmine ld thel dire lct a lnd indirelct corrella ltions be ltwe le ln se llf-e lffica lcy, e lmployelel 

pe lrformalnce l, a lnd work motiva ltion. (Khalfidz, ALkhmald Niza lm Zuhri, 2023) shows tha lt se llf-e lfficalcy ha ls a l positive l 

a lnd significalnt elffe lct on elmployele l pe lrformalnce l.(Nurkhalkiki, R., Uta lmi, EL. M., 2024) shows tha lt se llf-e lffica lcy hals a l 

positivel alnd significalnt elffe lct on work motivaltion. ALnd (Sa ltria l, 2022) shows thalt motivaltion hals a l meldia lting elffelct 

on thel re lla ltionship be ltwe le ln se llf-e lffica lcy a lnd elmployele l pe lrformalncel. This re lse la lrch sta lte ls tha lt se llf-e lffica lcy 

positivelly alffe lcts e lmployele l pelrformalncel both direlctly a lnd indire lctly, alnd through work motiva ltion als a ln intelrve lning 

va lria lblel. 

H1: Sellf E Lfficalcy Ha ls a ln Influelnce l on ELmployele l Pe lrformalnce l a lt PNM Bra lnch Ma lja lle lngkal 2 ELmployele ls. 

H2: Se llf E Lffica lcy Ha ls a ln Influelnce l on Work Motiva ltion alt PNM Bra lnch Ma lja lle lngkal 2 E Lmployele ls. 

H3: Work Motivaltion Ha ls aln Influelnce l on ELmployele l Pelrformalncel a lt PNM Bra lnch Ma lja lle lngkal 2 ELmployele ls. 

H4: Se llf E Lffica lcy Ha ls a ln Influe lncel on E Lmployele l Pe lrformalnce l with Work Motiva ltion als a ln Intelrve lning Valria lble l a lt 

PNM Bra lnch Ma lja lle lngkal 2 E Lmployele ls. 

RESEARCH METHODS  
This study invelstiga lte ls four hypothelse ls on how se llf-elffica lcy alffe lcts e lmployele l pe lrforma lncel while l using 

work motivaltion a ls a ln inte lrve lning valria lble l. This study use ls the l sa ltura lte ld sa lmpling me lthod. This study involvels 50 

PNM worke lrs. Thel re lse la lrch will be l conducteld from Malrch to July 2025 alt bralnch 2 of Pe lrmodalla ln Na lsiona ll Ma lda lni 

in Ma ljalle lngkal. The l relse la lrche lr hals chose ln a l quelstionna lire l a ls the l da lta l colle lction tool. Thel quelstionna lire l is a l writte ln 

se lt of quelstions inte lndeld to galthe lr thel e lxpelcte ld informaltion from palrticipa lnts, e lspe lcia llly the lir pelrsonall informaltion. 

The l IBM SPSS 22 softwa lrel wa ls use ld in this relse la lrch. The l Sobell te lst multiplie ls the l indire lct palth coelfficie lnts to 

me la lsure l thelir indire lct e lffelcts. Threle l va lria lble ls a lre l e lvallua lte ld by thel populaltion of this study: se llf-e lffica lcy, elmployele l 

pe lrformalnce l, a lnd work motiva ltion. 

Formulals using e lqualtion: 

 
RESULT AND ANALYSIS 

Validity Test  

Ta lble l 1 

Va llidity Te lst Se llf E Lffica lcy 

Variable Indikator 
Pearson 

Correlation 

r-table 
Note l 

 

 

Se llf E Lffica lcy 

(X) 

X.1 0.713 0,235 Va llid 

X.2 0.684 Va llid 

X.3 0.725 Va llid 

X.4 0.837 Va llid 

X.5 0.686 Va llid 

X.6 0.721 Va llid 

X.7 0.839 Va llid 

X.8 0.667 Va llid 

Sourcel: SPSS Da lta l Proce lssing, 2025 

The l ta lblel a lbovel shows tha lt the l se llf-e lffica lcy valria lblel me le lts the l vallidity crite lria l with e light sta lte lme lnts, re lsulting in al 

ca llculalte ld r vallue l elxce le lding the l ta lblel r va lluel of 0.253. 
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Ta lble l 2 

Va llidity Te lst Work Motiva ltion 

Variable Indikator 
Pearson 

Correlation 

r-table 
Note 

 

 

Work 

Motiva ltion 

(Z) 

Z.1 0.700 0,235 Va llid 

Z.2 0.801 Va llid 

Z.3 0.810 Va llid 

Z.4 0.791 Va llid 

Z.5 0.578 Va llid 

Z.6 0.499 Va llid 

Sourcel: SPSS Da lta l Proce lssing, 2025 

The l ta lblel a lbovel shows tha lt the l work motivaltion va lria lblel me le lts the l va llidity crite lria l with six sta lte lme lnts, re lsulting in al 

ca llculalte ld r vallue l elxce le lding the l ta lblel r va lluel of 0.253. 

 

Ta lble l 3 

Va llidity Te lst E Lmployele l Pe lrforma lncel 

Variable Indikator 
Pearson 

Correlation 

r-table 
Note 

 

 

E Lmployele l 

Pe lrformalnce l 

(Y) 

Y.1 0.648 0,235 Va llid 

Y.2 0.702 Va llid 

Y.3 0.742 Va llid 

Y.4 0.672 Va llid 

Y.5 0.756 Va llid 

Y.6 0.685 Va llid 

Y.7 0.715 Va llid 

Y.8 0.712 Va llid 

Sourcel: SPSS Da lta l Proce lssing, 2025 

The l talble l albovel shows tha lt the l elmployele l pelrformalnce l valria lble l mele lts the l vallidity critelria l with elight sta lte lme lnts, 

re lsulting in al ca llcula lte ld r vallue l e lxcele lding thel ta lble l r vallue l of 0.253 

Reliability Test 

Ta lble l 4 

Re llia lbility Te lst 

No Va lria lble l Cronba lch ALlphal Note l 

1 Se llf-E Lfficica lcy 0.879 Re llia lbe ll 

2 Work Motivaltion 0.791 Re llia lbe ll 

3 Kine lrja l Ka lryalwa ln 0.852 Re llia lbe ll 

         Sourcel: SPSS Da lta l Proce lssing, 2025 

The l talble l a lbovel indicalte ls tha lt a lll valria lble ls in this re lse la lrch alre l dele lme ld rellia lble l, a ls the ly saltisfy the l relquisite l crite lrion 

of Cronbalch’s ALlpha l e lxcele lding 0.6. 
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Normality Test 

Ta lbe ll 5 

Normallity Te lst 

 

 

 

Unstandardized 

Residual 

N 50 

Normall Pa lra lme lte lrsa
l

,b Me la ln .0000000 

Std. De lvia ltion 3.15424996 

Most E Lxtre lmel 

Diffe lre lncels 

ALbsolute l .092 

Positive l .092 

Ne lga ltive l -.058 

Te lst Sta ltistic .092 

ALsymp. Sig. (2-ta lile ld) .200c,d 

a l. Te lst distribution is Normall. 

b. Ca llcula lte ld from dalta l. 

c. Lillie lfors Significa lncel Corre lction. 

d. This is a l lowe lr bound of thel truel significa lnce l. 

                          Sourcel: SPSS Da lta l Proce lssing, 2025 

The l Onel-Sa lmple l Kolmogorov-Smirnov normallity te lst findings show thalt thel re lsiduall da lta l hals a l normall 

distribution. Thel significa lnt va llue l of 0.200 (ALsymp. Sig. 2-ta lile ld) is highe lr thaln thel significa lnce l vallue l of α = 0.05, 

indica lting this. ALs a l re lsult, it is not possible l to relje lct thel null hypothelsis (H0), which stalte ls tha lt the l relsidua ll dalta l is 

normallly distributeld. Furthelrmorel, thel a lve lralge l delvia ltion from thel relgrelssion modell is velry modelst or nela lr zelro, als 

indica lteld by thel me la ln re lsidua ll va llue l of 0.0000000, suggelsting thalt the lre l is no disce lrnible l bia ls in the l mode ll. Ba lse ld 

on thelse l findings, it caln bel sa lid thalt thel re lgrelssion modell is a lpproprialte l to movel on to the l following telsting phalsel 

be lca lusel thel normallcy a lssumption is sa ltisfie ld. 

Multiple Regression Test 

Ta lbe ll 6 

Multiple l Re lgre lssion Te lst 
Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. Note 

B 
Std. 

Error 
Beta 

(Consta lnt) 12.450 2.875   4.330 0.000   

Se llf E Lffica lcy (X) 0.431 0.100 0.498 4.309 0.000 significant 

Work Motivaltion 0.389 0.130 0.344 2.982 0.005 significant 

       Sourcel: SPSS Da lta l Proce lssing, 2025 

The l relgre lssion e lqualtion is de lrive ld from thel coelfficie lnts ta lble l prelse lnte ld a lbovel. Ba lse ld on the l findings of thel multiple l 

line la lr relgre lssion te lst a lbovel, it ca ln bel re la ld als follows: 

1. Nilali konsta lnta l (α) = 12,450, ya lng belralrti a lpa lbila l va lria lbell se llf e lffica lcy (X) daln motivalsi ke lrja l (Z) belrnila li 0, 

ma lkal nila li kine lrja l kalrya lwa ln (Y) a ldalla lh se lbe lsa lr 12,450 sa ltua ln. 



Jurnal Maneksi ( Management Ekonomi dan Akuntansi), Vol. 14, No. 4, Desember 2025 

 

Sella Hazizah et.al                                 Page | 1967  
 

2. Koelfisie ln relgre lsi se llf-e lffica lcy (X) se lbe lsa lr 0,431 melnunjukka ln balhwa l se llf-e lffica lcy belrpe lngalruh positif telrha ldalp 

kinelrja l ka lryalwa ln. ALrtinya l, se ltia lp pe lningkalta ln se llf-e lffica lcy se lbe lsa lr 1% a lka ln melningkaltka ln kinelrja l ka lryalwa ln 

se lbelsa lr 0,431, delngaln a lsumsi va lria lbell la linnya l telta lp. 

3. Koelfisie ln relgre lsi motivalsi ke lrja l (Z) selbe lsa lr 0,389 melnunjukkaln balhwal motivalsi ke lrja l belrpe lngalruh positif 

te lrha ldalp kinelrja l ka lryalwa ln. ALrtinyal, se ltia lp pe lningkalta ln motiva lsi ke lrja l se lbe lsa lr 1% a lka ln me lningkaltkaln kine lrja l 

ka lryalwa ln se lbe lsa lr 0,389, delnga ln alsumsi va lria lbe ll la linnyal te lta lp. 

T Test 

Ta lbe ll 7 
T Te lst Se llf E Lffica lcy on E Lmploye le l Pe lrforma lnce l 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. Note  

B 
Std. 

Error 
Beta  

(Consta lnt) 12.450 2.875   4.330 0.000    

Se llf E Lficicy (X) 0.431 0.100 0.498 4.309 0.000 significa lnt  

De lpe lndelnt Va lria lble l : E Lmployele l Pe lrformalncel (Y)  

         Sourcel: SPSS Da lta l Proce lssing, 2025 

Ba lse ld on the l a lbovel re lgre lssion a lna llysis, it ca ln be l se le ln tha lt the l t-hitung vallue l for thel se llf-e lffica lcy valria lble l is 

4.309, whilel the l t-talbe ll va lluel a lt thel 5% significa lncel le lve ll (α = 0.05) with al sa lmple l size l of 50 (df = 48) is 2.010. 

Since l t-hitung (4.309) > t-talbe ll (2.010), it caln bel concludeld thalt hypothelsis 1 sta lte ls tha lt se llf-elffica lcy hals al 

significa lnt positive l impalct on e lmployele ls' work pelrformalnce l. This re lsult is a llso supporte ld by al significa lnce l le lve ll of 

0.000, which is le lss tha ln 0.05 a lnd indica lte ls tha lt the l obse lrve ld e lffelct is not significa lnt. Conse lquelntly, a ls e lmploye le ls' 

confidelnce l in thelir a lbility to complelte l ta lsks a lnd ove lrcomel obsta lcle ls incre la lse ls, the lir contributions to elnha lncing work 

pe lrformalnce l in a lll a lrela ls a llso increla lse l. 

Ta lbe ll 8 
T Te lst Se llf E Lffica lcy On Work Motiva ltion 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
T Sig. Note  

B 
Std. 

Error 
Beta  

(Consta lnt) 10.384 2.810   3.695 0.001    

Sellf E Lficica ly (X1) 0.404 0.94 0.526 4.288 0.000 significa lnt  

Delpe lndelnt Va lria lble l : Work Motivaltion  

     Sourcel: SPSS Da lta l Proce lssing, 2025 

The l se llf-e lfficalcy va lria lble l's computeld t-va llue l, balse ld on the l prelce lding re lgrelssion a lna llysis re lsults, is 4.288, 

a lnd thel t-ta lble l va llue l, alt a l 5% significa lnce l le lvell (α = 0.05) with a l sa lmple l size l of 50 (df = 48), is 2.010. Giveln tha lt thel 

computeld t-vallue l (4.288) is morel tha ln thel t-ta lble l vallue l (2.010), hypothelsis 2, which a lsse lrts tha lt se llf-e lffica lcy 

significa lntly boosts motiva ltion alt work, caln bel a lcce lpteld. Thel conclusion thalt the l influelnce l is re la ll a lnd not 

coincidelnta ll is furthelr supporte ld by thel significalnce l valluel of 0.000, which is significalntly sma llle lr thaln 0.05. Thelse l 
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findings suggelst tha lt, in the l workplalce l of PT Pelrmodalla ln Na lsiona ll Ma lda lni Bra lnch Malja lle lngkal 2, elmployele ls' se llf-

confidelnce l in finishing talsks significa lntly improvels work motiva ltion. 

Ta lbe ll 9 
T Te lst Work Motiva ltion On ELmploye le l Pe lrforma lnce l 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. Note  

B 
Std. 

Error 
Beta  

(Consta lnt) 12.450 2.875   4.330 0.000    

Motiva lsi Ke lrja l 

(Z) 
0.389 0.130 0.344 2.982 0.005 significa lnt  

De lpe lndelnt Va lria lble l : E Lmployele l Pe lrformalncel (Y)  

       Sourcel: SPSS Da lta l Proce lssing, 2025 

Re lgre lssion a lna llysis re lsults show thalt the l work motivaltion va lria lble l (Z) hals a l computeld t-va llue l of 2.982 alnd 

a l t-ta lble l va llue l of 2.010 a lt a l 5% significa lnce l le lve ll (α = 0.05) with a l sa lmple l size l of 50 (df = 48). Hypothelsis 3 ca ln be l 

a lcce lpteld belca luse l it a lsse lrts tha lt work motivaltion significa lntly positivelly impalcts e lmployele l pe lrformalncel, a ls the l 

computeld t-vallue l (2.982) > t-ta lble l vallue l (2.010). Workplalce l motivaltion hals a l ge lnuinel e lffe lct on ralising e lmployele l 

pe lrformalnce l, a ls e lvide lnce ld by the l significa lnce l va lluel of 0.005, which is le lss tha ln 0.05. Thelse l re lsults de lmonstra lte l tha lt 

sta lff a lt PT Pe lrmodalla ln Na lsionall Ma lda lni Bra lnch Ma lja lle lngkal 2 contributel morel to increla lse ld productivity alnd 

pe lrformalnce l quallity the l morel motivalte ld the ly alre l. 

Sobel Test 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.  Sobel Test Results  

                 Sourcel: SPSS Da lta l Proce lssing, 2025 

The l routel coelfficie lnt AL (from the l indelpe lndelnt valria lble l to the l meldia ltor valria lble l) is 0.404 with a l sta lndalrd 

e lrror (SE L_AL) of 0.094, alccording to thel Sobe ll te lst relsults displa lyeld in thel ima lgel. In thel me la lntime l, thel sta lnda lrd elrror 

(SE L_B) is 0.130, a lnd thel route l coe lfficie lnt B (from thel me ldia ltor valria lble l to the l de lpe lnde lnt va lria lblel) is 0.389. Thel 

Sobe ll te lst sta ltistic wa ls de lte lrmine ld to bel 2.45573555 using thelse l pa lra lme lte lrs. The l relsulting two-talile ld p-vallue l is 

0.01405966, while l thel onel-ta lile ld p-vallue l is 0.00702983. The l link beltwe le ln se llf-e lfficalcy a lnd elmployele l pe lrformalncel 

a lt Pe lrmodalla ln Na lsiona ll Ma lda lni Ca lba lng Malja lle lngka l 2 is significa lntly meldia lte ld by work motivaltion, a ls indica lte ld by 

the l two-ta lile ld p-vallue l (0.01405966), which is le lss tha ln the l usua ll significa lnce l le lve ll (e l.g., 0.05). Thus, it is possible l to 

a lcce lpt hypothelsis 4, which cla lims tha lt work motivaltion significalntly improvels e lmployele l pelrformalnce l a lt 

Pe lrmodalla ln Na lsiona ll Malda lni Ca lba lng Ma lja lle lngkal 2 by me ldia lting thel impalct of se llf-elffica lcy. ALdditionallly, this 
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suggelsts tha lt e lmploye le l se llf-e lffica lcy hals a l substa lntia ll indire lct e lffe lct on pelrformalnce l through its function in boosting 

work motivaltion, which in turn le la lds to beltte lr e lmployele l pelrformalnce l. 

DISCUSSION 

1. The l Influelnce l of Sellf-E Lffica lcy on ELmployele l Pe lrformalncel 

The l t-sta ltistic va llue l of 4.309, significalntly e lxcele lding the l t-ta lble l vallue l of 2.010 alt the l 5% 

significa lnce l le lvell a lnd 48 delgre le ls of frele ldom, providels e lmpirica ll support for thel first hypothelsis re lga lrding 

the l positive l a lnd significalnt influelnce l of se llf-elffica lcy on elmployele l pe lrformalnce l a lt Pe lrmodalla ln Na lsiona ll 

Ma lda lni, Ma lja lle lngkal 2 Bra lnch. Furthelrmorel, the l t-sta ltistic va lluel a lnd the l t-ta lble l vallue l diffelr significa lntly. 

This finding indicalte ls tha lt a ln individuall's work productivity is dire lctly a lnd significa lntly influelnce ld by thelir 

se llf-e lffica lcy, or bellie lf in thelir own albility to succele ld in aln alctivity. This conclusion is consiste lnt with 

Ba lndural's socia ll cognitive l the lory, which highlights thel importa lncel of se llf-elffica lcy in relgula ltion. 

Se llf-e lffica lcy is al psychologica ll falctor thalt significa lntly influe lncels work belha lvior. ALccording to 

(Ba lndural, 1991) thelory, individualls with high sellf-e lfficalcy typicallly relport fele lling lelss stre lsse ld a lnd in 

control of thelir work relsponsibilitie ls (Ka lyse lr, 2022). ALccording to (Wa lng, W., Kalng, S.-W., & Choi, 

2021), workelrs with high lelve lls of sellf-e lfficalcy a lrel e lveln morel proalctive l in malnalging challle lnging job 

de lmalnds. The lse l e lle lme lnts will ultima lte lly le la ld to compalny prospelrity a lnd supelrior work outcomels (Choi, 

W.-S., Ka lng, S.-W., & Choi, 2021) Thel e lmpiricall re lsults of this study a llign with othelr studie ls (ALhme ld, T., 

Ya lng, C., Hongjualn, Y., & Ma lhmood, 2022).  Yalgil elt a ll., 2023), Which show thalt se llf-e lffica lcy improvels 

e lmployele l pe lrformalncel a lnd is positive lly re lla lte ld to it. ALccording to (Walng, W., Ka lng, S.-W., & Choi, 

2021), highelr lelve lls of se llf-elffica lcy halvel a l belne lficia ll impalct on elmployele l pelrformalncel in thel workplalce l 

be lca luse l the ly increla lse l e lmploye le l e lxpelcta ltions, which in turn incre la lse ls the l de lma lnd for thelir work. Thelrelfore l, 

imple lme lnting talctics focuse ld on improving elmployele l se llf-e lffica lcy is like lly to improvel e lmployelel 

pe lrformalnce l, a lnd elve ln broalde lr orgalnizaltiona ll pe lrformalncel. 

Furthe lrmorel, thel alcce lpta lncel of this idela l delmonstralte ls tha lt psychologicall falctors pla ly al significa lnt 

role l in humaln relsource l ma lnalge lme lnt. In thel ca lse l of PNM Ma lja lle lngkal 2 Bra lnch, this me la lns tha lt in a lddition 

to e lnhalncing pelrsona ll confide lncel a lnd skills, e lmploye le l de lvellopme lnt progralms should a llso e lnhalnce l 

te lchnica ll ca lpalbilitie ls. Se llf-confidelnce l ca ln bel falcilita lte ld by a l positivel work elnvironmelnt, opportunitiels for 

le la lrning alnd delve llopmelnt, alnd relcognition for alccomplishmelnts. Whe ln elmployele ls fe le ll compelte lnt alnd 

confidelnt in thelir skills, the ly a lre l morel like lly to talke l initia ltive l, bel crela ltive l, alnd givel thelir belst. Ultima lte lly, 

the lse l fa lctors le la ld to beltte lr pelrformalnce l, both individuallly a lnd als a l te la lm. 

2. The l Influelnce l of Sellf-E Lffica lcy on Work Motivaltion 

The l relgrelssion a lnallysis's findings show thalt se llf-e lfficalcy significalntly alnd falvoralbly alffelcts 

workelrs' motiva ltion for thelir jobs a lt PT Pe lrmoda lla ln Na lsiona ll Ma lda lni Bra lnch Ma lja lle lngkal 2. The l t-vallue l of 

4.288 supports this, a ls it is significalntly highelr tha ln thel t-ta lble l vallue l of 2.010 alt a l 5% significa lncel le lve ll 

(a llphal=0.05) with df=48. Furthe lrmorel, thel re lse la lrch hypothelsis tha lt se llf-e lffica lcy ha ls a l conside lra lbly positivel 

e lffelct on work motivaltion is confirmeld by thel significa lnce l va llue l of 0.000 (p-vallue l < 0.001), which strongly 

supports thel relje lction of thel null hypothelsis. Se llf-e lffica lcy is considelre ld al significa lnt fa lctor thalt a lffelcts 

motivaltion in thel fralme lwork of (Balndural, 1991) belca luse l pe loplel who halvel high lelve lls of se llf-confidelnce l 

ha lvel highe lr e lxpelcta ltions of succe lss a lnd a lre l the lre lforel morel e la lge lr to a lccomplish the lir profelssiona ll 

objelctive ls. ALn improvelme lnt in aln e lmployele l's confide lnce l in thelir a lbility to comple lte l ta lsks will the lre lforel 

dire lctly boost the lir elxcite lme lnt a lnd intelrnall motiva ltion to pelrform. 

This strong influelnce l suggelsts tha lt inte lrna ll e lle lme lnts like l se llf-e lfficalcy a llso pla ly a l role l in 

de lte lrmining work motivaltion, in alddition to elxtelrna ll falctors like l re lwa lrds or thel workplalce l. ALccording to 

Honickel e lt a ll. (2023), se llf-elffica lcy, thel prima lry motivaltor, controls how difficult alctivitie ls a lre l pe lrce live ld 

a lnd, in turn, how much elffort a lnd pelrsiste lnce l a lre l re lquireld to do thelm. ALccording to (Isla lm, M. M., & 

Isla lm, n.d.), workelrs who halve l high lelve lls of se llf-e lfficalcy a llso typica llly halve l a l cle la lr goa ll orie lntaltion, a lrel 

morel re lsilie lnt whe ln fa lce ld with cha llle lngels, a lnd ca ln re lma lin e lnthusia lstic a lbout the lir profelssion e lve ln whe ln 
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undelr prelssure l. Thelse l relsults a lre l in linel with ela lrlie lr studie ls thalt indicalte ld se llf-e lfficalcy to bel a l motivalting 

fa lctor (Novitalsa lri e lt a ll., 2024; Sa lputa l e lt a ll., 2024; Walrdhalna l & Ha lrsono, 2024). Thus, the l study's findings 

support thel notion thalt se llf-e lffica lcy is a l cruciall psychologicall unde lrpinning for crela lting long-lalsting 

motivaltion a lt work. 

The l relse la lrch's pra lctica ll ra lmifica ltions nelce lssita lte l tha lt firms focus on melthods for improving sellf-

e lffica lcy to boost e lmployele l motiva ltion for thelir jobs. To malke l e lmployele ls fe le ll ca lpalble l while l simulta lne lously 

cha llle lnging thelm to grow, the lse l initia ltive ls ca ln be l imple lme lnte ld through compelte lncy-balse ld tra lining 

progralms, coalching, alnd the l provision of work challle lngels tha lt correlspond with individuall talle lnts. 

ALdditionallly, cre la lting al work e lnvironmelnt tha lt va lluels e lmployele ls for the lir a lccomplishme lnts will e lnha lnce l 

the lir se lnse l of succelss, which in turn will boost motivaltion alt work. Thelse l relsults support thel cla lim thalt 

incre la lsing se llf-e lfficalcy is a l componelnt of a ln e lfficie lnt huma ln re lsourcel ma lna lge lmelnt stra lte lgy thalt producels 

e lxce lptionall orgalniza ltionall pe lrformalnce l ralthe lr thaln just be ling al psychologicall componelnt of al pe lrson. 

3. The l Influelnce l of Motivaltion on ELmployele l Pe lrformalnce l 

With a l t-va llue l of 2.982, which significa lntly elxce le lds the l t-ta lble l vallue l of 2.010 a lt a l significa lnce l 

le lve ll of α=0.05 alnd df=48, the l re lgrelssion a lna llysis findings indica lte l tha lt the l work motiva ltion valria lble l (Z) 

ha ls a l positive l alnd significalnt impalct on elmployele l pelrformalnce l alt PT Pe lrmodalla ln Nalsiona ll Ma ldalni Ca lba lng 

Ma lja lle lngkal 2. ALdditionallly, the l relse la lrche lrs' hypothelsis is supporteld by al significalnce l va llue l of 0.005 (p-

va lluel < 0.01). ALlthough contra lry to thel findings of thel study (Na lbila lh elt a ll., 2025), this finding is consiste lnt 

with se lve lra ll prelvious studie ls (Ha ldi, 2023; Novitalsa lri e lt a ll., 2024; Salputa l e lt a ll., 2024; Wa lrdhalna l & 

Ha lrsono, 2024). ALdditionallly, the lse l findings support thel hypothelsis tha lt motiva lte ld individualls will work 

ha lrdelr, be l morel pe lrsiste lnt, a lnd focus on alchie lving thelir goalls. This will ultima lte lly le la ld to be ltte lr 

pe lrformalnce l (Re lsa lwa lti & Rina lwa lti, 2024). 

ALt PT Pe lrmoda lla ln Na lsiona ll Ma lda lni Bra lnch Ma lja lle lngkal, those l 2 sta lff me lmbelrs a lre l highly 

motivalte ld, which ha ls a l good corrella ltion with the lir work re lsults a lnd qua llity. ALccording to this re lse la lrch, 

highly motivalte ld workelrs alre l morel ca lpa lblel of aldhelring to orgalnizaltiona ll goalls. Highly motivalte ld 

e lmployele ls ca ln complelte l ta lsks fa lste lr a lnd morel succe lssfully (Kha ln elt a ll., 2020) alnd belcome l morel re lsilie lnt 

to prelssure l (Be lrlia lna l e lt a ll., 2025; Lalra lsa lti e lt a ll., 2021). ALccording to Robbins, SP, a lnd Judgel (2019), work 

motivaltion pla lys a ln importalnt role l in both individuall a lnd tela lm pelrformalnce l. 

PT Pe lrmodalla ln Na lsiona ll Ma lda lni Bra lnch Malja lle lngkal 2 ca ln a lchielve l its stra lte lgic goa lls, including 

improving customelr se lrvice l a lnd rela lching compeltitive l busine lss ta lrge lts, with strong work motivaltion 

support. This study allso shows tha lt e lnha lncing work motiva ltion is a l kely componelnt of HR ma lna lge lme lnt 

me lthods thalt e lnsure l susta lina lble l e lmployele l pe lrformalncel. To improvel e lmployele l moralle l, compalnie ls ca ln 

inte lgralte l ca lre le lr delvellopme lnt initia ltive ls, tra lining progralms, a lnd pelrformalnce l-balse ld incelntive l sche lmels. By 

imple lme lnting policie ls tha lt support delcision-malking alutonomy a lnd relcognition of elmploye le l contributions, 

work motivaltion ca ln bel e lnhalnce ld. ALs a l re lsult, this re lse la lrch shows tha lt controlling elmploye le l motivaltion in 

the l workplalce l caln e lnhalnce l the l orgalniza ltion's compe ltitive lne lss by malximizing workelr pelrformalncel ra lthe lr 

tha ln melre lly se lrving als a l supporting elle lme lnt. 

4. The l Influelnce l of Sellf-E Lffica lcy on ELmployele l Pe lrformalncel through Work Motivaltion 

With a l pa lth coelfficie lnt (AL) from sellf-e lffica lcy to work motiva ltion of 0.404 (SE LAL=0.094) alnd al 

pa lth coelfficie lnt (B) from work motivaltion to pe lrformalnce l of 0.389 (SELB=0.130), thel obta line ld Sobell te lst 

sta ltistic va llue l is 2.45573555. With a l two-ta lile ld p-vallue l fa lr bellow the l α=0.05 threlshold, thel me ldia ltion 

significa lnce l crite lrion is melt. Thelse l findings vallida lte l Hypothelsis 4, which posits tha lt increla lse ld work 

motivaltion significa lntly me ldia lte ls the l influe lnce l of sellf-e lffica lcy on elmployele l pelrforma lnce l. This study 

shows how complelx thel dynalmics of orgalniza ltiona ll belha lvior alre l, whelre l al pe lrson's be llie lf in thelir albilitie ls 

triggelrs a ln intelrnall drivel to pe lrform, which in turn relsults in beltte lr work outcomels. The l rolel of work 

motivaltion, a ls a ln inte lrve lning va lrialble l, de lmonstralte ls tha lt the l inte lrna ll drivel to succe le ld a lnd contribute l 

optimallly de lte lrmine ls e lmployele l pe lrformalncel. E Lmployele ls who halve l high confidelnce l in the lir a lbilitie ls te lnd to 

ha lvel a l morel optimistic work orie lnta ltion, such als pelrse lve lra lnce l, initialtive l, a lnd goall focus, which alre l signs of 

high work motivaltion.  
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This motiva ltion the ln se lrvels a ls the l ma lin drive lr in a lchie lving e lfficielnt a lnd e lffelctive l work 

pe lrformalnce l. This condition indicalte ls tha lt stre lngthe lning inte lrna ll e lmployele l falctors, pa lrticula lrly cognitivel 

a lspe lcts (se llf-confidelnce l) alnd a lffelctive l a lspe lcts (motivaltiona ll drivel), should bel palrt of the l orgalniza ltiona ll 

pe lrformalnce l improvelmelnt stra lte lgy. Intelrrella lte ld fa lctors relinforcel e la lch othelr. Thel relsults of this study alre l 

compalra lble l to thel findings of se lve lra ll prelvious studie ls (Ha ldi, 2023; Khalya lt e lt a ll., 2024; Novita lsa lri e lt a ll., 

2024; Salputa l e lt a ll., 2024; Wa lrdha lnal & Ha lrsono, 2024). Thelse l re lsults a lre l crucia ll for humaln relsource l 

ma lnalge lme lnt, elspe lcia llly wheln delsigning tralining progralms, coalching, alnd incelntivel syste lms thalt e lnhalnce l 

te lchnica ll skills a lnd incre la lse l e lmployele ls' inde lpe lndelnce l a lnd de lsire l to work. E Lmployele ls who a lre l confidelnt 

but unmotivalte ld, als we lll als those l who alre l motivalte ld yelt doubt thelir albilitie ls, ca ln elxpe lrielnce l sta lgnaltion in 

pe lrformalnce l. Thelre lforel, orgalniza ltions must prioritizel a l stra lte lgic inte lgralte ld a lpproalch tha lt ta lrgelts both 

componelnts. Compa lnie ls ca ln cre la lte l a l conducivel work e lnvironmelnt to a lchie lvel the lir long-te lrm goalls by 

undelrsta lnding alnd malna lging thel rella ltionship beltwe le ln se llf-elffica lcy, work motivaltion, alnd ovelra lll 

pe lrformalnce l. 

CONCLUSION  
Ba lse ld on thel re lsults of da lta l a lna llysis a lnd discussion in thel pre lvious chalpte lr, this study concludels tha lt: 

1. E Lmployele l pelrformalnce l is significa lntly improveld by sellf-e lffica lcy. 

The l findings of this study show tha lt e lmployele ls' trust in the lir skills, or se llf-e lfficalcy, significa lntly improvels 

work pelrformalnce l. This sugge lsts tha lt e lmploye le ls' confide lnce l in the lir a lbility to ove lrcome l obsta lcle ls a lnd 

complelte l ta lsks incre la lse ls with the l delgre le l of pelrformalnce l a lchie lve lme lnt thely delmonstra lte l. 

2. Se llf-e lffica lcy significalntly improvels workplalce l motivaltion. Thel following relsult shows tha lt se llf-e lfficalcy 

significa lntly elnhalnce ls workelrs' motiva ltion alt work. This suggelsts tha lt worke lrs who alre l ve lry confidelnt in 

the lir skills a lnd talle lnts typica llly elxhibit grela lte lr palssion for the lir jobs. In thel conte lxt of work psychology, 

se llf-e lffica lcy turns into al motiva ltor for intrinsic motivaltion since l se llf-a lssure ld pe loplel e lsta lblish high goalls 

for thelmse llve ls, pursuel the lm with grela lt ze la ll, a lnd don't give l up wheln fa lce ld with challle lngels. 

3. E Lmployele l pe lrformalncel is conside lra lbly improveld by work ince lntivel. E Lmployele l pe lrforma lncel ha ls be le ln 

found to bel significa lntly influe lnceld by work motivaltion. ALccording to this study, highly motivalte ld 

individualls pe lrform beltte lr whe ln it come ls to comple lting ta lsks, hitting goa lls, a lnd hellping the l compalny re la lch 

its obje lctive ls. Motiva lte ld e lmployele ls a lre l more l like lly to ta lke l initia ltive l, se lt pe lrsona ll goa lls, a lnd withsta lnd 

prelssure l a lt work. 

4. Work motiva ltion meldia lte ls the l re lla ltionship be ltwe le ln se llf-e lffica lcy a lnd e lmploye le l pe lrformalncel. 

Job motivaltion significalntly me ldia lte ls thel re lla ltionship beltwe le ln elmployele l pelrformalnce l a lnd sellf-e lffica lcy in 

this inve lstiga ltion. This sugge lsts tha lt se llf-e lffica lcy positive lly influelnce ls pe lrformalnce l, both direlctly a lnd 

indirelctly, by elnha lncing motiva ltion alt work. 

REFERENCES 

ALhme ld, T., Yalng, C., Hongjua ln, Y., & Ma lhmood, S. (2022). Thel Impalct of E Lmpowe lring Le la lde lrship on Job 

Pe lrforma lnce l of Highelr E Lduca ltion Institutions ELmploye le ls: Me ldia lting Rolel of Goall Cla lrity a lnd Sellf-E Lffica lcy. 

Psychology Relse la lrch a lnd Be lha lvior Malna lgelme lnt,. https://doi.org/https://doi.org/10.2147/PRBM.S357083 

ALli, F., & Wa lrdoyo, D. T. W. (2021). Pelngalruh Se llf E Lffica lcy Te lrha lda lp Kine lrja l Ka lrya lwa ln De lngaln Ke lpualsa ln Ke lrja l 

Se lbalgali Va lria lbe ll Intelrve lning (Studi PT. Ultralja lya l Milk Industry, Tbk Suralbalya l Balgialn Ma lrke lting). Jurnall 

Ilmu Malna lje lme ln,. https://doi.org/Https://Doi.Org/10.26740/Jim.V9n1.P367-379 

Ba lndural, AL. (1991). Sociall cognitivel the lory of se llf-re lgula ltion. Orgalniza ltionall Be lhalvior a lnd Humaln De lcision 

Proce lsse ls, 50(2), 248–287. https://doi.org/https://doi.org/10.1016/0749-5978(91)90022-L 

Choi, W.-S., Ka lng, S.-W., & Choi, S. B. (2021). Innovaltive l Be lhalvior in the l Workpla lce l: A Ln ELmpirica ll Study of 

Mode lra lte ld Me ldia ltion Modell of Se llf-E Lffica lcy, Pe lrce live ld Orga lniza ltionall Support, alnd Le lalde lr–Me lmbe lr 



Jurnal Maneksi ( Management Ekonomi dan Akuntansi), Vol. 14, No. 4, Desember 2025 

 

Sella Hazizah et.al                                 Page | 1972  
 

ELxchalnge l. Be lhalviora ll Scie lnce ls. https://doi.org/https://doi.org/10.3390/bs11120182 

Dia lni, V. R. (2024). Pelra ln Se llf-ELffica lcy Da ln Motivalsi Da lla lm Me lningkaltkaln Kine lrja l Ka lrya lwa ln: Tinjalua ln Lite lra ltur. 

Jurnall Ilmu Psikologi Da ln Ke lse lha lta ln. 

Isla lm, M. M., & Isla lm, S. (n.d.). ALn elmpirica ll study on thel re lla ltionship beltwe le ln se llf-e lffica lcy, elmploye le ls’ cre la ltive l 

pe lrforma lnce l, alnd thinking style l in thel Ba lnglalde lshi tra lde l compa lniels. 2025. 

Ka lmilal, I., & Nurhalsa lna lh, N. (2024). Pelngalruh Sellf E Lffica lcy, Pelrila lku Ke lrja l Inovaltif Da ln Knowle ldge l Shalring 

Te lrha ldalp Kine lrja l Ka lrya lwa ln. Jurna ll Ma lnalje lme ln, 11(1), 10–21. https://doi.org/Https://Doi.Org/10.37817 

Ka lyse lr, L. &. (2022). No Title l. 

Kha le lralnal, K. (2020). Pe lngalruh Se llf E Lffica lcy te lrhalda lp Kine lrja l Pe lga lwa li pa lda l Se lkre lta lria lt Komisi Pe lmiliha ln Umum 

Da le lra lh (Kpud) Kalbupa lte ln Luwu Timur. Jurnall E Lcome lnt Globall, 5(1), 80–89. 

https://doi.org/10.35908/jelg.v5i1.835 

Kha lfidz, ALkhmald Niza lm Zuhri,  daln M. S. (2023). Pelngalruh Sellf E Lffica lcy Da ln Work E Lnvironme lnt Te lrhalda lp 

Kine lrja l Ka lrya lwa ln Me lla llui Ke lpualsa ln Ke lrja l Se lba lgali Va lria lbell Me ldia lsi. Jurna ll Ilmu Ma lna lje lme ln, ELkonomi 

Da ln Ke lwira lusa lha la ln. https://doi.org/https://doi.org/10.58192/wa lwa lsa ln.v1i4.1212 

Nurkhalkiki, R., Uta lmi, E L. M., & W. (2024). Pe lngalruh Se llf E Lffica lcy Telrha ldalp Kine lrja l De lnga ln Motivalsi Ke lrja l 

Se lba lga li Va lria lbell Me ldia lsi (Studi Pa lda l Pe lgalwa li Pe lrumda l ALir Minum Tirtal Ge lmila lng Ma lge lla lng). Jurnall 

Volaltilita ls. 

Sa ltria l, M. Y. (2022al). Pelnga lruh Sellf E Lffica lcy Te lrha lda lp Kine lrja l Pe lga lwa li Me lla llui Motiva lsi Se lba lgali Va lria lbe ll 

Me ldia lsi Di Dina ls Komunika lsi Da ln Informaltika l Provinsi Ja lmbi. Jurnall Ma lna lje lme ln Te lra lpa ln Da ln Kelua lngaln 

(Ma lnkelu). 

Sa ltria l, M. Y. (2022b). Pelnga lruh Sellf E Lffica lcy Te lrha ldalp Kine lrja l Pe lgalwa li Me lla llui Motiva lsi Se lbalga li Valria lbe ll 

Me ldia lsi Di Dina ls Komunika lsi Da ln Informaltika l Provinsi Ja lmbi. Jurnall Ma lna lje lme ln Te lra lpa ln Da ln Kelua lngaln 

(Ma lnkelu). 

SHE LLELMO, AL. AL. (2023). Pelngalruh Motiva lsi Ke lrja l Da ln Pe lla ltihaln Ke lrja l Te lrha lda lp Kine lrja l Ka lrya lwa ln Pt. A Lndiral 

ALgro Ka lbupalte ln Ba lnyualsin. 

Wa lng, W., Ka lng, S.-W., & Choi, S. B. (2021). ELffe lcts of E Lmploye le l We lll-Be ling alnd Sellf-E Lffica lcy on thel Re lla ltionship 

be ltwe le ln Coa lching Lela lde lrship alnd Knowle ldge l Shalring Inte lntion: AL Study of UK a lnd US ELmploye le ls. 

Inte lrnaltiona ll Journall of E Lnvironmelnta ll Re lse la lrch a lnd Public He la llth,. 

https://doi.org/https://doi.org/10.3390/ijelrph182010638 

 


